Continuum Agency Admin Meeting Report Form

CoC Structured Minutes

Continuum: Oakland County


Date: 11/17/2004

Attendees:

	Eric Pott
	Lighthouse of Oakland County

	Kirsten Elliott
	Community Housing Network

	Dan Hosler
	Place of Hope

	Cara Rayner
	Baldwin Church and Center

	Barbara Douglass
	Housing Plus

	Jill Shoemaker
	Community Housing Network


1. System - Live site preparation 

a. Provider Page Input – For those who have not completed this, after the meeting you are encouraged to complete it here

b. Barbara asked for verification on data entry at the program level.  There was concern about how to “break up” entries for programs.  It was reiterated that children will be created and data entry completed at the program level not the parent level.  One record will be deleted from parent.

2. Training and technical support protocols/experience.

3. Technical performance of the System.

a. Remember to use transactions as a way to identify needs reports

b. Remember to use the HUD entry/exit to help create needed reports.
c. If one client wants to close out his profile, do you have to go into the provider page and change the settings for each client?  No, use the security button to close the profile for that client.
4. Data Quality overall.

N/A

5. Aggregated Reports – those generated during the last month and those being planned.

N/A

6. Audit issues.

N/A

7.
Security/Privacy/Confidentiality

a. Sample HMIS Privacy/Confidentiality document passed out previously.  If you need Board approval for these documents, please do so.  All present needed no board approval, Executive Director’s approved.
b. What is the protocol for entering back data for an individual who is now deceased and where a signed ROI cannot be obtained?  CHN has this dilemma.  Jill to inquire.

c. Can a verbal ROI be used in place of a signed ROI if no sharing is taking place?  Yes it can.

8.
Open discussion

a. Will FEMA be coming on board?  Not sure

b. New Bethel is inputting live data.  Housing Plus, Community Housing Network and Common Ground are ready to go.  Waiting on ROI’s for backdating clients.

c. For Shelter Plus Care beds, hold off on inputting into system (Housing Plus, Lighthouse, TTI) because DCH is not on the system yet, and the data entry will need to be input through them for Oakland County.

d. For agencies with programs in other counties, please data enter for Oakland County clients only.  Those programs will data enter in their perspective counties when they come on board.  

e. Will be creating an intake form for Place of Hope and New Bethel to use for their agencies.  It will be distributed for other agencies when complete.

f. Dan, Cara and Jill to stay after and create protocol for Warming Center intake.

g. Lighthouse will determine what programs deal with DCH and hold that data entry process until future notice.

h. Remember the Community Summit is Monday the 22nd at Oakland Schools to discuss how to end homelessness in Oakland County in 10 years.  Please plan to attend.

i. Next meeting scheduled for December 15th at 2:00 p.m.

