Continuum Agency Admin Meeting Report Form

CoC Structured Minutes

Continuum: Oakland County


Date: December 15, 2004

Attendees:

	Eric Pott
	Lighthouse of Oakland County

	Kirsten Elliott
	Community Housing Network

	Dan Hosler
	Place of Hope

	Cara Rayner
	Baldwin Church and Center

	Barbara Douglass
	Housing Plus

	Jill Shoemaker
	Community Housing Network

	Douglas Brown
	Lighthouse of Oakland County


1. System - Live site preparation 

2. Training and technical support protocols/experience.

3. Technical performance of the System.

a. Reviewed Upgrades to 3.07 as a group.  

· Question: - On the Client/Service Information Report, what is the purpose of the magnifying glass next to some of the items and why is it there if you can’t view the info anyways?  Jill to ask at Sys Admin I Meeting on Friday. 

4. Data Quality overall.

a. Baldwin Church and Center has entered data in a child provider (level 4) but not within the programs of that child provider (level 5).  Cara asked if that was a problem.  It will be if you want to keep track of/run reports for those clients who receive services within a program, you’ll want to enter them into the appropriate program.
5. Aggregated Reports – those generated during the last month and those being planned.

6. Audit issues.

7.
Security/Privacy/Confidentiality

a. Need to forward to me the HMIS Agency Monthly Computer/ Network Security Status Report.
8.
Other

a. Will DCH have a child provider page such as OCCOC and will they issues licenses for TTI, Housing Plus and Lighthouse of Oakland County?  Will they need to be re-trained and will they have to set up another child provider page under DCH?  DCH will have a child provider page under MSHMIS.  Yes they will issue a license for those DCH funded beds.  No they shouldn’t need to be retrained and they will need to create a child provider page under DCH when the time comes.  Jill will check at the Sys Admin 1 meeting on Friday.
b. Cost out service by using the Service Transaction tab within ClientPoint.  Barbara at Housing Plus asked if this would be a good way for them to cost out for some of their funding sources.  YES.

c. Place of Hope concerned about running appropriate reports for washing blankets of individuals who have been there for two weeks.  It was determined that they would be entered into the program and receive a transaction for each day they stay (meals and/or shower).  Then you can run a report and see how long their consecutive stay has been to see if after two weeks the blankets need washing.
9. Open discussion

a. Eric will be leaving Lighthouse for another opportunity in Charlotte, N.C.  His replacement is Douglas Brown.  

